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Norfolk & Norwich Festival 
 
Norfolk & Norwich Festival shares exceptional arts experiences across East England. We lead and 
support celebration, creativity and curiosity in our community to make our part of the world a great 
place to live, work and play. 
 
Norfolk & Norwich Festival takes place in Norwich and around Norfolk for 17 days each May. The 
Festival programme is multi-artform, contemporary, international and for everybody. The Festival is 
distinctive because we collaborate with artists – from down the road and around the world – to 
explore the unique physical and cultural identities of our place and to make art which is meaningful 
to the lives of our audiences. 
 
Year-round Norfolk & Norwich Festival brings our ‘festival spirit’ to initiatives – including Festival 
Bridge, Common Ground and Norfolk Open Studios – which extend our reach and influence across 
East England.   

 Festival Bridge creates and facilitates partnerships and networks that improve the cultural 
offer for all children and young people across Cambridgeshire, Norfolk, Peterborough and 
Suffolk. 

 Common Ground enables young people from backgrounds of low cultural engagement to 
lead and develop new and exciting ways for themselves and their peers to engage in their 
local heritage.  

 Norfolk Open Studios celebrate the creative talents of the visual arts and crafts community 
in Norfolk. Over 16 days in Sept/Oct studio visitors meet artists, enjoy new art and can buy 
artworks directly from their creators. 

 
Our festival spirit is to be:  
Creative We champion artistic excellence and value creativity in everyone. 
Curious We explore and reflect the changing social and physical contexts in which we live. 
Inclusive We are respectful of the diversity and difference of people and their views and 

values. 
Collaborative We work with artists, communities, peers, partners and stakeholders to achieve 

common goals. 
Strategic We balance artistic and social ambition with a sustainable business. 
 
 
www.nnfestival.org.uk 
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Bar Staff 
 
Team: Festival Bar 
Reports to:  Bar Manager 
Responsible for: N/A 
 
 
Purpose of role 
 
The Bar Team will staff the Festival Bar, in Chapelfield Gardens ‘The Festival Gardens’ between 
20 – 30 May 2021. 
  
All staff work towards Norfolk & Norwich Festival’s goals, which are: 

 to have more people experience and value the arts 
 to be a champion for excellence in the artsss 
 to be valued – locally and internationally – for our unique and distinctive arts festival 
 to be embedded in Norfolk and Norwich and to extend our reach and influence across East 

England and beyond 
 to be socially responsible, committed to questions and actions about a changing world 

including diversity and difference, environmental sustainability and technological change 
 to have a stable and adaptive business structure with diverse income streams. 

 
 
Introduction 
 
As a member of Norfolk & Norwich Festival’s 2021 Bar team you will need to be a committed, 
enthusiastic and reliable part of making the Festival happen. You will be great with multitasking 
and adapting, ensuring excellent customer care, a quick and efficient service and a clean working 
area.  You will be confident with contactless payments, liaising with different types of people, and 
staying calm under pressure.  
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Main duties 
The Bar Staff responsibilities include: 
 

1. To represent NNF in a professional manner at all times. 
 

2. To be a team player and work together to ensure a smooth running of the bar areas. 
 

3. To serve drinks from various bar set-ups around the festival grounds. 
 

4. To maintain a clean and tidy seating area, wiping tables and chairs, glass washing and 
waste disposal. 
 

5. To take orders for table service and to be a drinks runner. 
 

6. To take payment for drinks via contactless card payments. 
 

7. To adhere to the COVID-safe procedures as trained by the Bar Manager. 
 

8. Report any incidents immediately to NNF’s Head of Production. 
 

9. Undertake any other duties which might reasonably be deemed to be within the status of 
the job and appropriate to the post. 

 

10. Carry out all duties in accordance with appropriate internal and statutory procedures, 
including our environmental policy. 

 

11. Adhere to Norfolk & Norwich Festival’s employment policies and procedures with particular 
reference to Safeguarding Children and Adults at Risk, Equal Opportunities and Health and 
Safety.
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Person specification  
 
It is essential that the Bar Staff has: 

 Experience of working in a bar  
 Excellent reliability 
 Excellent interpersonal skills 
 Ability to work on own initiative and as part of a team 
 An ability to work calmly and efficiently in a high pressure environment. 

 
It is desirable that the Festival Runner has: 

 Knowledge of Norfolk & Norwich Festival 
 Cellar knowledge, how to change a keg/cask 
 Experience with Covid-19 restricted bar work 

 Awareness of diversity and equal opportunity issues 

 An active interest in arts and culture (for example but not limited to music, 
performance, visual art, and circus). 

 
All Norfolk & Norwich Festival staff are expected to be: 

 team players 
 good communicators, using appropriate means in effective ways 
 flexible and proactive in their approach to work 

 willing to learn and develop 
 able to manage their own workload with minimum supervision 
 able to remain calm under pressure 
 reliable time-keepers with a good attitude to attendance 
 committed to equality in the workplace 
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Terms and Conditions of employment 
 
This is a part-time casual (PAYE) contract, shifts are available from the 19 May through to 
30 May 2021.   
 
Rate of pay Dependent on age: (23+) £8.91 per hour, (21-22) £8.36 per hour, (18-

20) £6.56 per hour  
 

Hours of Work Variable - dependant on shifts which occur at various times of the 
day across seven days of the week. Evening and daytime shifts will 
be available.  

 
Place of Work  Your place of work will be dependent on the role you are undertaking, 

and the locations where the Festival is delivering projects or events in 
Norwich and Norfolk.   

 
Notice Period  One week in writing on either side. 
 
Equal  Norfolk & Norwich Festival is committed to a policy of equality of 
Opportunities opportunity in its employment practices. Norfolk & Norwich Festival is 

working towards equal opportunities in employment, with the aim of 
ensuring that everyone who applies to work for us receives fair 
treatment. To help us to achieve this aim we ask you to complete the 
Equal Opportunities Monitoring Form. This information will be used to 
monitor the effectiveness of our Equal Opportunities Policy and for no 
other reason. 

How to Apply 
 
Deadline: Wednesday 21 April 2021 (9am) 
  
To apply for the post of Bar Staff please send us: 
 your cv (no more than four sides of A4) 
 a completed application form which includes your contact details and your referees 
 an Equal Opportunities Monitoring Form. 
 
Your application should: 
 be sent by email to Helen Tully, Bar Manager at barmanager@nnfestival.org.uk  
 be titled ‘Festival Bar Staff’ application 
 consist of attachments which will ideally be sent in pdf format 
 Reach us by 9am on Wednesday 21 April 2021. Please note – should a large number 

of applications be received we reserve the right to close applications ahead of this date. 
 
Interviews will take place on Tuesday 27 April. Please advise us in your application if 
you are unavailable on this date.  
 
Applicants will be notified if they have been shortlisted for interview by Friday 23 April 2021.  
If you have not heard from us by this date, please assume that your application has not 
been successful. 


